
 

Birmingham Archives, Heritage & Photography 
Public Consultation 

The Library of Birmingham’s Archives, Heritage & Photography department has been working hard to 
develop a future service offer that takes into account the challenges facing the Library of Birmingham as a 
whole. As such we are reviewing how we deliver services, and we want to consult with our customers to 
get their views and achieve the best possible outcome. 

Why is there a need for a consultation? 

We need to undertake this consultation with you because as part of our response to the challenges, the 
Archives, Heritage & Photography service has been consolidated into one service area operating two public 
counters on level 4 of the Library of Birmingham: the open access counter in the Heritage Research Area 
and the supervised research room (the Wolfson Centre for Archival Research) where original and rare 
documents and publications are served.  
 
Since our focus is on developing a long-term sustainable service for our customers and stakeholders that is 
both fit for the future is feasible with our present resources, the Archives, Heritage & Photography service 
area as a whole will remain open for the same opening hours as the rest of the Library of Birmingham.  
However, we do not have the capacity to operate both the HRA counter and the Wolfson Centre counter 
for all of those opening hours, or indeed the opening hours we have had for the Wolfson Centre until now, 
and this consultation is about which Wolfson Centre opening hours best suit our customers.  
 
Whilst we need to address the fact that we cannot deliver services in the same way as we have done up 
until now, we can reassure customers that the same set of staff will be operating both the Heritage 
Research Area counter and the Wolfson Centre counter, so whilst opening hours for both will differ, you 
will still be able to ask them for advice, consult catalogues and knowledgeable staff, arrange appointments, 
and request material for that appointment.  
 
The consultation will run for 4 weeks, with a view to implementing the changes in November 2015. 
 

Consultation Closing Date: 11th October 2015. 

Please return completed surveys by 11/10/2015 either by email, by hand to staff on level 4 of the Library 
of Birmingham, or by post to:  

Birmingham Archives, Heritage & Photography Consultation 
Archives, Heritage & Photography 
Library of Birmingham 
Centenary Square 
Broad Street 
Birmingham  
B1 2ND 

If you require the survey in any other format - such as large print or another language, or you have further 
questions not answered here, then please email archives.heritage@birmingham.gov.uk   

mailto:archives.heritage@birmingham.gov.uk


How you use the Wolfson Centre for Archival Research 
To help you make an informed choice we have collated our statistics for 2014/15 and April – July 2015: 
 

The following charts show how you used us on different days of the week. 

              
 

The following charts show when you have arrived at the Wolfson Centre throughout the day. 

             
The first chart shows users arriving in the Wolfson Centre from 10am until 8pm based on our 2014-15 opening hours, the second chart shows the same information based 
on the Wolfson Centre’s current opening hours. 
 

In summary: 
You use the Wolfson Centre most heavily Tuesday – Friday, with heaviest usage overall  Tuesday – Thursday. You use us least on Mondays and Saturdays. You use the 
Wolfson Centre most heavily from opening (heaviest usage) until 3pm.



The Delivery Options 
Based on our need to develop a future service offer that takes into account the challenges facing the 
Library of Birmingham, we can propose the following options: 
 

Option 1 
Monday: 11am – 7pm 
 

Tuesday: 11am – 7pm 
 

Saturday: 11am – 4pm 
 

Pros:  

 Open every Saturday and 2 evenings per week. 
 

Cons:  

 Does not reflect current customer usage of service area on busiest days, evenings and Saturdays.  

 Does not concentrate opening days together to address needs of those travelling a distance to use 
material. 

 

Option 2 
Tuesday:  11am – 7pm 
 

Wednesday: 11am – 4:30pm 
 

Alternate Thursdays:  11am – 4:30pm  
 

Alternate Saturdays: 11am – 4pm 
 

Pros:   

 Open every other Saturday, and one evening per week. 

 Concentrates opening days together to address needs of those travelling a distance to use material 
to an extent.  

 

Cons:  

 Complicated pattern of opening.  

 Does not reflect current customer usage of service area on Saturdays and evenings.  
 

Option 3 
Tuesday:  11am – 7pm 
 

Wednesday: 11am – 4:30pm 
 

Thursday:  11am – 4:30pm 
 

Saturday (1 in 4): 11am – 4pm 
 
 

Pros:  

 Reflects current customer usage of service in terms of days of the week, evening and Saturday 
uptake.  

 Concentrates opening days together to address needs of those travelling a distance to use material.  

 Open 4 days one week per month. 
 

Cons:   

 Open 1 Saturday in 4. 

Before taking part in the consultation it is very important that you read and understand the proposed 
options and associated evidence. 



Your say 
Have you used the Wolfson Centre in the past:  

□12 months  

□6 months  

□1 month  

□ last week 
 

Which of the following have you done in the last 12 months? (Please select all that apply) 

□ I have used the Wolfson Centre for Archival Research 

□  I have used the Heritage Research Area  

□   I have used Birmingham Archives, Heritage & Photography’s online resources (e.g. Online catalogue, 

Connecting Histories website, IronRoom blog spot, Birmingham records on Ancestry) 

□  I have volunteered with Birmingham Archives, Heritage & Photography  

□  I have not used the Birmingham Archives, Heritage & Photography at all in the last 12 months 

 
 
 
 
 

Do you have any other suggestions or alternatives we could consider to improve the service with its limited 
resources?  
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
We would value the following optional information.  
Are you: 

□  Male □ Female  

□  Under 18    □  18-24 □ 25-34 □ 35-44 □  45-54 □  55-64 □ 65+ 

I would describe myself as:.  

□  White (British, Irish, Other)  □ Mixed / Multiple Ethnic Group  □ Asian /Asian British  

□  Black / African / Caribbean / Black British  □  Other ethnic group □  Prefer not to say  

Other ethnic group, please state:  

Do you consider yourself to have a disability? □ Yes  □ No  

What days do you normally visit (tick all that 
apply) 

□ Monday  □  Tuesday 

□  Wednesday □  Thursday 

□  Friday  □ Saturday 

 

Which one is your preferred option? 

□  Option 1    □  Option 2   □  Option 3  

 

 


